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three lenses: they need to be
Desirable, Feasible, and Viable.

Frameworks for innovation and human centered design thinking
Social determinants of health
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Research driven problem definition
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OUR CORE VALUES

DESIGNING WITH DIGNITY

All people deserve their needs and lived experiences to be

treated with respect and taken as the main lens in the design
and research process.

DESIGN THINKING AND INNOVATION

02 FOR HEALTH

03

Shared frameworks in our process include “Deep” design thinking
and social determinants for health. The group works to educate
and inculcate others into their interprofessional process

COLLABORATIONS

The Health and Design Research group works to build strong
interprofessional collaborations over time with community care
providers. We aim to inculcate students in the Design and

Health professions in interprofessional collaborative best
practices.
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EQUITY AND ACCESS

Our work is predicated on opening equity and access to those
that need it most.

SERVANT LEADERSHIP

We seek to serve our stakeholders, our model of leadership is
collective and driven through a culture of care.

RADICAL HOSPITALITY

The most design for those with the least: those with the least
means should should have the most design and resources to

create hospitable environments. Trauma informed design is a
part of this value.
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Project Partners

02 THE ALLIANCE CSP

Topics, events, and advocacy

03 IMPACT SERVICES

Project Partners

Q4 HEALTHY ROWHOUSE

Partners
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Expert interviews; project input; community connecting

05

NURSE LED CARE CONSORTIUM

11

Expert interviews; project input; community connecting

PHMC

Expert interviews; project input; community connecting

CENTENNIAL X

CO-design, tactical urbanism

Penn Medicine Center for Health Care
Innovation

CO-design, Design Sprints, Advocacy

RISE Philadelphia

Project Partners

Drexel Writers’ Room: HOME

Project Partners

FAIMER

Topics, events, and advocacy
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Next steps:

Gamification
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Product
development
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-Undo the zippers.

~Clasp the top flap to the bottom folded sides
-Zipper the bottom and top sides together
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IMPACT SERVICES‘

Pool Room Layoul

PROJECT
OUTLINE 05/2019

Problem Statement Mini Pilot Goal Findings Finding Implications
Solution Rationale & Methodology

PROBLEM STATEMENT

The Residents living in Impact Services Housing require a
social and physical environment which facilitate and
encourages engagement with their community.

SOLUTION RATIONALE

The better use of communication and the utility of
communal spaces will increase the level of resident
engagement
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Design Resources for Homelessness
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