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Frameworks for innovation and human centered design thinking
Social determinants of health
and
Research driven problem definition
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Frameworks



Most designers set their type arbitrarily, either by pulling values 
out of the sky or by adhering to a baseline grid. The former case 
isn’t worth discussing here, but the latter requires a closer look.
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OUR CORE VALUES

DESIGNING WITH DIGNITY

All people deserve their needs and lived experiences to be 
treated with respect and taken as the main lens in the design 
and research process.

DESIGN THINKING AND INNOVATION 
FOR HEALTH
Shared frameworks in our process include “Deep” design thinking 
and social determinants for health.  The group works to  educate 
and inculcate others into their interprofessional process

COLLABORATIONS

The Health and Design Research group works to build strong 
interprofessional collaborations over time with community care 
providers. We aim to  inculcate  students in the Design and 
Health professions in interprofessional collaborative best 
practices.
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Our work is predicated on opening equity and access to those 
that need it most.

SERVANT LEADERSHIP

We seek to serve our stakeholders, our model of leadership is 
collective and driven through a culture of care. 

RADICAL HOSPITALITY

The most design for those with the least: those with the least 
means should  should have the most design and resources to 
create hospitable environments. Trauma informed design is a 
part of this value.
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Partners

PEOPLES EMERGENCY CENTER

Project Partners

THE ALLIANCE CSP

Topics, events, and advocacy

IMPACT SERVICES

Project Partners

01

02

03

NURSE LED CARE CONSORTIUM

Expert interviews; project input; community connecting

Expert interviews; project input; community connecting
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06 PHMC

CO-design, tactical urbanism07 CENTENNIAL X

CO-design, Design Sprints, Advocacy
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Penn Medicine Center for Health Care 
Innovation 

Expert interviews; project input; community connecting
04 HEALTHY ROWHOUSE

Project Partners
09 RISE Philadelphia

Project Partners
10 Drexel Writers’ Room: HOME

Topics, events, and advocacy
11 FAIMER
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Next steps:
• Gamification
• Irb study
• Product 

development



Impact 
Services

IMPACT SERVICES
Pool Room Layout

PROJECT
 OUTLINE

Mini Pilot
05/2019

Problem Statement
Solution Rationale

Mini Pilot Goal
& Methodology

Findings Finding Implications

Abreu, Scally, Kantipuly

Synthesized resident feedback

MINI PILOT FINDINGS

2 computers to the left of 1st entrance
Larger, wall-mounted TV
Vending Machines

that work
less expensive (for veterans)
Healthier options
to the left of computers
1 large drink machine vs 2

Newer, higher couches
Community/Emergency phone

TV area rugs
Light Dimmer
TV in corner or current location
Round table
Dedicated computer table
Digital clock with military time
No posters/papers on windows or d
A screen for announcements
Makers for whiteboard
Jukebox/music

LAYOUT
Residents are interested in a space that accommodates multiple interests

Disliked grey wall dividers
Disliked "12 steps" posters
Disliked wooden cart on
far wall 

  

DECORATIONS
A visual space that speaks to them as people, not just residents

Foosball table
Pinball
Bingo
Chess

ACTIVITIES
Entertainment through game in room that also accommodates visitors

Mural idea
a mural per flag on walls
color room with flag branches
one wall with entire mural
painted by residents

 

Checkers
Pool table
Board/card games
Events to invite
family/loved ones
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